
 
AAOT InfoLit Outcomes & Criteria for GenEd - 1 

Outcomes and Criteria for Transferable 
General Education Courses in Oregon 
Proposed revisions to existing, see Appendix E 
Submitted to OTAC, April 2019 

Information Literacy 
Information Literacy outcomes and criteria are transdisciplinary; while embedded in the Writing 
Foundational Requirements courses, to best support learner success, Information Literacy must 
be practiced across the general education curriculum. See the ILAGO website for examples of 
Information Literacy criteria in discipline area studies. 
 
How to use these outcomes and criteria: 
These outcomes and criteria are descriptive, rather than measurable, in order to reflect current 
best practices in Information Literacy instruction and represent the scope and depth of national 
standards for student learning. Measurable and assessable outcomes may be derived from 
these at the institution level in alignment with institutional context and at the appropriate level for 
students in general education courses. Along with the discipline-specific examples, they are 
designed for flexible use across the general education curriculum. 

Outcomes and Criteria 
As a result of completing the AAOT, an Information Literate learner should have a foundational 
understanding of the following six frames.1 Supported by iterative information literacy learning 
experiences throughout their studies and within an academic area of focus, a student should be 
able to demonstrate proficiency in the following outcomes and criteria.  

                                                
1 These Outcomes and Criteria statements are written using the Framework for Information Literacy for 
Higher Education (ACRL 2016), available at: http://www.ala.org/acrl/standards/ilframework  
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Authority is constructed and contextual 
Outcome 
Having practiced information literacy across a general education curriculum, a student should 
be able to: 

● Determine appropriate authority for a particular information need or use and audience. 
 
Criteria 
In General Education courses with Information Literacy, students will be introduced to: 

● Describing markers of authority in a variety of contexts and communities. 
● Understanding that disciplines have recognized authorities and established knowledge 

value systems. 

 

Information creation as a process 
Outcome 
Having practiced information literacy across a general education curriculum, a student should 
be able to: 

● Describe how information is produced and disseminated in different formats for a variety 
of purposes; how medium and modality have an impact on an audience and how 
information is perceived, used, and shared. 

 
Criteria 
In General Education courses with Information Literacy, students will be introduced to:  

● Distinguishing between types of information sources, their publication processes, 
context, and purpose. 

● Being aware of the impact of their own information production in varying contexts. 
● Distinguishing between static and dynamic information and identify what is most relevant 

for a given information need. 
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Information has value 
Outcome 
Having practiced information literacy across a general education curriculum, a student should 
be able to: 

● Demonstrate an understanding that information has several dimensions of value: 
including as a commodity, as a means of education, as a means to influence, and as a 
means of negotiating and understanding the world. 

 
 
Criteria 
In General Education courses with Information Literacy, students will be introduced to: 

● Recognizing that legal, social and economic interests influence information production, 
dissemination, access and use, i.e. users may be subject to data tracking, or loss of 
privacy. 

● Recognizing the impact of degrees of access to information for themselves and others. 
● Identifying how and why some ideas, individuals, or groups are often underrepresented 

or marginalized within the systems that produce and disseminate information. 
● Recognizing that search results are neither objective nor static but determined by 

technological filters, customized search results, and individual search practice. 
 
Outcome 
Having practiced information literacy across a general education curriculum, a student should 
be able to: 

● Apply an understanding of responsible use of information, including: economic, legal, 
and social issues. 

 
Criteria 
In General Education courses with Information Literacy, students will be introduced to: 

● Giving credit to the original ideas of others through proper attribution and citation. 
● Understanding the basic tenets of intellectual property as a legal and social construct 

that varies by culture. 
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Research as inquiry 
Outcome 
Having practiced information literacy across a general education curriculum, a student should 
be able to: 

● Demonstrate understanding that research is an iterative process and depends upon 
asking increasingly complex and/or new questions the answers to which, in turn, may 
lead to additional questions or lines of inquiry in a field of study. 

 
Criteria 
In General Education courses with Information Literacy, students will be introduced to: 

● Recognizing and applying prior knowledge in order to identify information gaps and to 
examine existing, possibly conflicting information, so as to develop questions for 
research and inquiry of an appropriate scope. 

● Synthesizing ideas gathered from multiple sources with various points of view or 
perspectives, in the service of refined inquiry, idea generation, or textual production. 

 
Outcome  
Having practiced information literacy across a general education curriculum, a student should 
be able to: 

● Read, comprehend and evaluate source material. 
Criteria 
In General Education courses with Information Literacy, students will be introduced to: 

● Performing rhetorical analysis of source material. 
● Drawing reasonable conclusions based on analysis and interpretation. 

 

Scholarship as conversation     
Outcome  
Having practiced information literacy across a general education curriculum, a student should 
be able to: 

● Recognize that communities of scholars, practitioners, and learners engage in ongoing 
conversations with regard to new insights and discoveries that occur as a result of new 
evidence, and varied perspectives and interpretations. 

 
Criteria 
In General Education courses with Information Literacy, students will be introduced to: 

● Contributing to topical conversations at an appropriate level for the field of study, and 
exchanging ideas and information in a collaborative way. 

● Demonstrating an ability to synthesize information and incorporate new understandings. 
● Practicing identifying their own authority within a topic or area of inquiry. 
● Tracing the history of a topic developed over time by multiple scholars, through citation 

chains or by other means of exploration. 
● Evaluating contributions of a variety of authorities on a given topic, issue or problem. 
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Searching as strategic exploration 
Outcome 
Having practiced information literacy across a general education curriculum, a student should 
be able to: 

● Recognize that searching for information is often nonlinear and iterative, requiring both 
the evaluation of a range of information sources and the demonstration of mental 
flexibility to pursue alternate avenues of research as new understandings develop. 

 
Criteria 
In General Education courses with Information Literacy, students will be introduced to: 

● Practicing selecting and employing the most useful search tools to locate and access 
relevant information. 

● Using divergent thinking (e.g brainstorming) and convergent thinking (e.g. selecting the 
most useful source) while searching. 

● Using different types of search language appropriate to the resource and when 
appropriate, specific to the field of study. 


